Hnpopmaunsio npase norpedureieii punancoBbIx yeayr na
Hanpas/ieHneoOpalenusi PHHAHCOBOMY YNOJHOMOYEHHOMY

C IsuBaps 2020  ropmazeiicTByeT  HOBBII JIOCY 1eOHBIMNOPs 10K
YPETYJIMPOBaHHs CIIOPOB MOTpeOHTEeH ¢ MUKPO(DHUHAHCOBBIMH OpPraHU3aLHSIMH.

B ciyuae, ecium  MHKpouHAHCOBas  OpraHM3alMs  OTKAa3bIBAETCS
YAOBJIETBOPUTE TpeOOBaHKs MOTpeOUTeNs, 10 00palleHus B Cy[ NOTpebHTeNb s
YPEryIMpOBaHHs Cropa 10JKeH 00paTUThCs K PUHAHCOBOMY YHOIHOMOYEHHOMY,

JlOIKHOCTE  (PMHAHCOBOTO  YIIOJTHOMOYEHHOTO yupexaeHa @DenepalibHbIM
3aKoHOM OT 4 mioHs 2018 ropa Ne 123-®3 «OG yHONHOMOYEHHOM MO MpaBaMm
norpedurenel GUHAHCOBBIX Yy,

(DHUHAHCOBBIH YIOTHOMOYEHHBIH paccMmatpuBaer MMY LLIECTBEHHBIE
TpeOOBaHus NO0TpeOUTEIIs1, pasMep KOTOPBIX He npesbimaer 500000 pyOiei.

Obpaiuenue notpebuTens (UHAHCOBOMY YIOJHOMOYEHHOMY MOXKET ObITh

HAINpaBJICHO B JJIGKTPOHHOH hopme yepes NHUHbIH KaOuHEeTHA OPULIHATIBHOM caiiTe
(pHHAHCOBOTO YNOJIHOMOYEHHOTO WM B TUCLMEHHO# (opMme.

[Ipuém wu paccmotpenne obpauienuii  notpebureneii OCYLIECTBIISIETCS
(GMHAHCOBBIM YIIOTHOMOYEHHBIM GeCIUIaTHO.

Jlo  nanpasnenus  obpaweHuss  (hUHAHCOBOMY YNOJTHOMOYEHHOMY
notpeduTenb  JOMKEH  oOpaTUTbCs ¢ 3asBICHHEM (nperensueii) B
MHUKPO(QHHAHCOBYIO) OpraHH3aLHIo.

C noapobHoit uHpoOpMauued o nopsaKe HanpaBieHHs oOpalleHus
(bMHAHCOBOMY YIOJTHOMOYEHHOMY MOKHO O3HAKOMHTBHCS Ha OMHIMATLHOM caiiTe

(DMHAHCOBOIO YIIOJIHOMOYEHHOTO.
OduumanbHbIi cauT (bHHAHCOBOIO YIIOJIHOMOYEHHOTO'
www.finombudsman.ru

Homep rtenedona cnyxObr  obecrieuenns jesTesbHOCTH  (PMHAHCOBOTO
ynonuomouernnoro: 8 (800) 200-00-10 (6ecrnnatHelii 380H0K 110 Poccu).

Mecro naxoxzaenus cuyx0Obl obecriedeHHs JeSTEIbHOCTH (MHAHCOBOIO
ynonanomoudenHoro: 119017, r. Mockpa, CTapoMOHETHBIH nepeynok, 1oM 3.

[ouroBeiit  anpec ciyxObl  obecrieyeHns AeSTENBHOCTH —(MHAHCOBOTO

ynonnomouenHoro: 119017, r. Mocksa, CTtapoMOHeTHbII [epeynoK, oM 3,
nonyyarens AHO «COLDY».



